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Product Description
eObservations is an interactive website used by school districts and other educational
institutions to record and analyze the records of teacher observations. eObservations offers a
variety of observation forms to guide observers toward recognizing high-quality instruction.

Contact Information
John Caggiano
DCD Consulting

Notes
This report covers accessibility conformance for the web-based interface of eObservations.

Evaluation Methods Used
Testing is based on general product knowledge and vendor self-assessment.

WCAG 2.1 Report

Table 1: Success Criteria, Level A

1. Perceivable

Criteria Conformance
Level Remarks and Explanations

1.1.1 Non-text Content (Level
A) Supports All images have alternative text

descriptions.

1.2.1 Audio-only and Video-
only (Level A)

Not
Applicable

The product does not contain audio-only
or video-only content.

1.2.2 Captions (Level A) Not
Applicable

The product does not contain video
content.

1.2.3 Audio Description or
Media Alternative (Level A)

Not
Applicable

The product does not contain video
content.

1.3.1 Info and Relationships
(Level A) Supports Table headers are properly labeled, and

form fields have associated labels.
1.3.2 Meaningful Sequence
(Level A) Supports Reading and navigation order is logical

and intuitive.

1.3.3 Sensory Characteristics
(Level A) Supports Instructions do not rely solely on sensory

characteristics.

1.4.1 Use of Color (Level A) Supports Color is not used as the only means of
conveying information.

1.4.2 Audio Control (Level A) Not
Applicable

The product does not contain audio
content.

2. Operable

Criteria Conformance
Level Remarks and Explanations

2.1.1 Keyboard (Level A) Supports All functionality is operable through
keyboard interface.

2.1.2 No Keyboard Trap
(Level A) Supports No keyboard traps identified.

2.1.4 Character Key
Shortcuts (Level A) Not Applicable Product does not implement character

key shortcuts.

2.2.1 Timing Adjustable
(Level A)

Partially
Supports

Users can extend time limits where they
exist.

2.2.2 Pause, Stop, Hide
(Level A) Not Applicable No moving, blinking, or auto-updating

content.

2.3.1 Three Flashes or Below
(Level A) Supports No flashing content.

2.4.1 Bypass Blocks (Level A) Not Applicable No repeated content requiring bypass
blocks.

2.4.2 Page Titled (Level A) Supports Pages have clear titles.

2.4.3 Focus Order (Level A) Supports Focus order preserves meaning and
operability.

2.4.4 Link Purpose (Level A) Supports Link purpose is clear from context.

3. Understandable

Criteria Conformance
Level Remarks and Explanations

3.1.1 Language of Page
(Level A) Supports Page language is identified in HTML.

3.2.1 On Focus (Level A) Supports Elements do not change context when
receiving focus.

3.2.2 On Input (Level A) Supports Changing settings does not automatically
cause context changes.

3.3.1 Error Identification
(Level A) Supports Input errors are clearly identified.

3.3.2 Labels or
Instructions (Level A) Supports Labels and instructions are provided for user

input.

4. Robust

Criteria Conformance
Level Remarks and Explanations

4.1.1 Parsing (Level A) Supports No HTML parsing errors exist.
4.1.2 Name, Role, Value
(Level A)

Partially
Supports

Most interactive components have appropriate
role and name.

Table 2: Success Criteria, Level AA

Criteria Conformance
Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA) Not
Applicable No live content.

1.2.5 Audio Description (Level
AA)

Not
Applicable No video content.

1.3.4 Orientation (Level AA) Supports Content not restricted to single
orientation.

1.3.5 Identify Input Purpose
(Level AA) Supports Input fields have proper autocomplete

attributes.
1.4.3 Contrast (Minimum) (Level
AA) Supports Sufficient color contrast between text

and backgrounds.

1.4.4 Resize Text (Level AA) Supports Content remains functional when
zoomed to 200%.

1.4.5 Images of Text (Level AA) Supports Images of text are not used.

1.4.10 Reflow (Level AA) Supports Content reflows appropriately at
different zoom levels.

1.4.11 Non-text Contrast (Level
AA)

Does Not
Support

Not all touch targets meet minimum size
requirements.

1.4.12 Text Spacing (Level AA) Partially
Supports

Most text spacing adjustments
supported.

1.4.13 Content on Hover or
Focus (Level AA) Supports Hover/focus content is dismissible and

persistent.

Section 508 Chapter 4 Report
Criteria Conformance

Level Remarks and Explanations

402 Closed Functionality Not Applicable Product is not closed functionality.
403 Biometrics Not Applicable Product does not use biometrics.

404 Preservation of
Information Supports Accessibility features are preserved.

405 Privacy Supports Same level of privacy for all users.

406 Standard
Connections Supports Standard connections used.

407 Operable Parts Not Applicable Product is software.

408 Display Screens Supports No flicker, minimum contrast requirements
met.

409 Status Indicators Supports Status indicators visible through sight and
sound.

410 Color Coding Supports Color not used as only means of conveying
information.

411 Audible Signals Not Applicable No audible signals used.

412 ICT with Two-Way
Voice Not Applicable No two-way voice communication.

Legal Disclaimer
This report is based on vendor self-assessment. The information provided is intended to be a
general guide to the product’s accessibility features. No guarantee of compliance is implied.


